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OPTIMIZING PATIENT CARE 
WITH DIGITAL CONNECTIVITY
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www.healthrecoverysolutions.com

Promote patient engagement 
through individualized education 
videos and handouts

CUSTOMIZED EDUCATION
Continuously monitor patients 
with medication management 
tools, Bluetooth biometric 
devices, and video conferencing

REMOTE MONITORING
Remote and on-site support is 
available for patients, clinicians, 
and family members

24/7 SUPPORT SERVICES

HEALTHCARE ANYWHERE
HEALTH RECOVERY SOLUTIONS

Patients have achieved 
up to a 40% reduction 
in 30-day readmissions.

REDUCED READMISSIONS
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Optimizing patient care with digital connectivity
HEALTH RECOVERY SOLUTIONS

60%
LESS NURSING VISITS

HRS has helped health 
care providers decrease 
skilled nursing visits by 

as much as 60%

90%
BIOMETRIC ADHERENCE

Patients on the HRS 
platform have 

demonstrated up to 90% 
biometric adherence

75%
REDUCED READMISSIONS

Clients have achieved up 
to a 75% reduction in
30-day readmissions 
after 1 year with HRS

Patients have demonstrated 
90% biometric adherence.

BIOMETRIC ADHERENCE

Our telehealth solution allows patients to 
manage their care at home while providing 
clinicians the unique opportunity to 
intervene when patients are at high risk 
for a hospital readmission or ER visit.



THE TELEMONITORING SOFTWARE 
ALLOWS PATIENTS TO:

• Measure weight, blood pressure, heart rate, 
 glucose and SPO2 and track their readings

• Let clinicians know of symptoms through a
 daily survey

• Learn about their disease condition and 
 how to manage it

• Track their medication adherence and 
 progress

• Communicate with their clinician via text, 
 phone, or video chat

THE TELEMONITORING SOFTWARE 
ALLOWS CLINICIANS TO:

• Monitor a patient’s vitals in real time

• Respond to high-risk readings that could 
 lead to a hospital (re)admission

• Communicate with patients via text, 
 phone, or video chat

• Track the patient’s medication adherence

• Supplement education through videos 
 and teach-back quizzes

1-800-HOMECARE
toll free

sentara.com/homecare

Each patient in the telehealth program is 

provided with a 4G Samsung tablet loaded 

with easy-to-use software that is customized 

to meet the patient’s unique needs. The 

tablet provides patients with educational 

videos and medication reminders, and comes 

with monitoring devices such as a blood 

pressure monitor, scale, and a pulse oximeter 

so that patients can take their vitals daily. The 

4G tablet allows clinicians to remotely track a 

patient’s vitals and symptoms. In addition, we 

can communicate with the patient through 

the tablet without the need for a landline or 

internet connection. 

WHAT IS 
TELEHEALTH AT HOME?

Telehealth At Home is a program that 

allows healthcare providers to continuously 

monitor patient vitals and symptoms 

remotely. Telemonitoring has helped many 

patients reduce their chances of hospital 

readmission and emergency room visits. 


