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Changes are coming to
Sentara Medicare’s dental provider

Starting on January 1, 2025, most Sentara Medicare plans will switch to a new dental
provider, Delta Dental of Virginia. Members have access to this quality dental network of
3,475 unique Medicare Advantage network providers, 7,366 Medicare Advantage access
points, and 2,492 active locations with a Medicare Advantage network provider.

Coverage includes:

» Preventive dental: $0 copay includes two exams, cleanings, bitewing X-rays, and fluoride
treatments every 12 months, and one full-mouth X-ray every 36 months.

» Comprehensive dental: yearly allowance covers services such as fillings, dentures,
endodontics, and extractions.

tool at www.providers4you.com/NationalMedicareAdvantage.

Q Members will be able to look up providers by visiting the provider search
There, members can search by location, dentist name, or specialty.

Sentara Community Complete (HMO D-SNP) members will remain with DentaQuest.

o For questions about the
Se?:alra ‘ O DELTA DENTAL new dental provider, email
Health Plans medicaresales@sentara.com
or contact Delta Dental directly at

Sentara Medicare is an HMO with a Medicare contract. 1-866-327-0597 (TTY: 711)
Enrollment in Sentara Medicare depends on contract renewal, Monday-Friday, 8 a.m.-8 p.m..
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